New JRC CSR Department FAX i +81-49-278-1464

“The New JRC Group CSR&Environment Report 2011” Questionnaire

Thank you for reading the “New JRC Group CSR&Environment Report 2011.”
We would like to reflect your feedback on our future CSR&Environmental conservation activities and report preparation.
We would appreciate your cooperation in kindly filling out and returning the questionnaire.

Question 1: How did you feel about this report? Please put a check mark inside a box which represents your answer.

® Understandability (such as readability and lucidity of expressions)
[ Very easy to understand [0 Easy to understand [0 somewnhat hard to understand [ Hard to understand

Comments: [ ]

® Design (layouts, letter sizes, pictures, graphs, tables etc.)
[ Very easy to see [J Easy to see [0 Somewhat hard to see [0 Hard to see

Comments: [ J

® Fullness of content
O Very fulfilling O Fulfilling [0 Somewhat not fulfilling [ Not fulfilling

Comments: [ J

® Volume of the report (number of pages)
O To much [0 Right volume [0 Somewhat small [ Too small

Comments: [ J

® Please list the content item(s) which stood out and intrigued you.

[J Message from President (P1) [ Quality and Environmental Management (P17-18)
[ Corporate Values (P2) [0 Quality policy and environmental policy (P17)
[ csR Vision (P2) [ Quality and environmental management (P18)

[0 Company Profile (P3-4) [ Environmental Efforts (P19-26)

[ Corporate Governance (P5-6) [0 Involvement in Business Activities and Environmental Protection (P19)
[ status of Corporate Governance (P5) [0 Reducing the Environment Load in the Product Life Cycle (P20)
O Preparation of the Internal Control System (P6) O Prevention of Global Warming (P21)

[0 Promise with Stakeholders (P7-16) [ Building a "Sound Material Cycle Society" (P22)

O Promise with Employees (P8-10) [0 Response to Environmental Risks (P23)
O Promise with Customers (P11) [ conservation of Biological Diversity (P24)
[ Promise with Shareholders (P12-13) [0 Medium-term Environmental Targets (P25)
[0 Promise with Suppliers and Subcontractors (P14) [J Data Resources (P26)

[0 Promise with People in Local Community (P15-16)

Question 2: How did you feel about the New JRC's website? (http://www.njr.co.jp/english/csr/index.ntml) Please put a check mark inside a box which represents your answer.

[ Very easy to understand [0 Easy to understand [0 somewnhat hard to understand [ Hard to understand

Comments: [ J

Question 3: How did you feel about the CSR&Environmental conservation activities of New JRC? Please put a check mark inside a box which represents your answer.

[0 Much appreciated [0 Appreciated [0 Not really appreciated [ Not appreciated

Comments: [ ]

Question 4: Please tell us about your background? Please put a check mark inside a box which represents your answer.
[0 Employees of the New JRC Group O customer O Shareholder/Investor [0 Supplier/Subcontractor

[0 People in local community [0 Person who works in a CSR&Environment related department of a corporation/organization [ others

Question 5: Please give us your feedback on this report or the CSR&Environmental conservation activities of the New JRC Group.

Thank you for your cooperation.



